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Support Staff Specialist Group

Minutes of the meeting, 8TH October 2007

50 Eastbourne Terrace, Paddington, London

Present:
 Tracey Burrows, Dalgeet Puaar, Vanessa Eggerdon (chair), Tess Fenn, Jennifer Harris, Julie Jordan, Karen Nash (sec), Gill Risby, Cath Stride.
Apologies:

Beth Barrett, Ellen Bidwell, Diane Blunden, Helen Fawcett, Liz Fidler, Val Findlay, Sally Kemp, Lesley Morgan and Barbara Wensworth
Minutes of meeting held 16th July 2007 

The minutes of the last meeting were read. It was requested that Julie Jordan be added to the list of apologies. Page 3, Educe update should read Edexcel update. The minutes were then confirmed as an accurate record.
Matters Arising
GR stated that the Product training group had met with TSET who have agreed to provide funding. Gill has linked with Rachel Dixon to try and align training with her production framework (competencies). Gill reported that some of the current units would be swapped for more relevant units. Currently trying to write the aseptic unit.
Action: GR to email pathway and framework documents to VE

VE stated that the Careers leaflet for dentistry had been released. She said that it would be nice if the Pharmacy careers leaflet could be similar. Lynne Bollington currently links with NHS careers regarding the updating of the pharmacy leaflet. However LB is going to Geneva so VE asked if anyone from the group would be willing to be the link.  TF asked what was involved. Basically it would require someone to look at the old leaflet and then link with NHS careers re amendments.

Action: Names to be forwarded to VE by the January meeting

VE clarified the information required regarding the number of pharmacy technicians that were qualifying. Basically we need to collate figures about the number of trainees, how many complete, how many stay where they train and where the remaining move to. VE clarified that the 2nd column of the table she had circulated referred to how many had completed their training. DP asked whether completed meant BTEC, NVQ or both. DP also agreed to share their exit questionnaire. VE thought we should try this table initially and then add questionnaire if required. CS asked if we could add information whether they had left through choice once training was complete or through lack of opportunities. VE asked whether we should use head count or WTE, it was agreed we would use head count.
Discussion of important issues

GR said that her region had recently merged. She is looking at the affordability of regional schemes and would like to use data from other regions to obtain more funding for training technicians.

Gill said that she had been looking into the issue of affordability of training and different funding models. The gold standard would be 100% salary at annexe U plus training costs. The group discussed the issue of training contracts and the minimum hours required to register. Will need to check this with RPSGB as will not be officially employed. CS also asked where they would stand with relation to vicarious liability if they were not actively employed.
 JJ said that having people carrying out similar roles at different levels causes problems. Will also need to look carefully at service needs otherwise you will end up with a glut of qualified staff as in Wales.

VE mentioned that being employed gives staff benefits whereas bursaries do not.

TF felt that the lack of work force numbers will cause grade acceleration. JH pointed out that funding to train sufficient numbers was a national problem and should be raised with Keith Ridge.

Correspondence

No correspondence had been received
Policy update from Strategy group

Janet Flint had attended the morning meeting and clarified the nomenclature of pre-regs and student technicians. 
Practice framework consultation. LB attended the meeting in Cardiff, only 7 people turned up.

NOS Framework. Phase 1 looked at all occupational standards.

Phase 2 – Skills for Health are looking for 3 outcomes:

· Review and develop Pharmacy services

· Develop a few new NOS

· Develop new qualifications for GP surgeries.

Two groups will support this project. The project strategy group of which VE, TF and LM are members and the reference group which DP and VE are members of.

NVQ. The life of the current standards for levels 2 and 3 has been extended by a year. There is to be a new qualification which will be part of a new structure as part of a re-vamp of qualifications driven by QCA and the government. It will be part of the new Qualification and Credit Framework.
The new qualification will still be competency based and still have two levels, so the delivery will not change just the style and title. There will be units of credit which will be more in line with how HEI work.
 TF reported that the framework is changing nationally for vocational qualifications to a credit system. Each unit will have a stated number of learning hours and learning outcomes which will link to learning credits. So pharmacy for example can say that so many learning credits make up a qualification. Each learner will be issued with a unique number and will be on a database which records the number of credits obtained throughout their lifetime. Learners will be able to mix and match units from different levels. Units will be smaller that current NVQ units, elements will become units. It will bring the NVQ and underpinning knowledge together as it is possible to have knowledge units and practical units. The terminology used will be different. 

TF queried who would be responsible for signing off the qualification. It was agreed that that we thought this should be the RPSGB.

Objectives for the SSSG.
VE had emailed these objectives to the group previously. It was decided that we should appoint a lead person for each objective.
· Support and develop higher level qualifications



GR/JH
· Technician registration






LM
· ACT scheme








DB/CS
· Support work based learning






VE
· Input into the NOS







DP/JJ
· Understanding funding schemes





TB
DP suggested that the lead should write objectives and then they should be agreed by the group. This should be a priority and be completed before the next meeting. It was agreed that there should be a maximum of three objectives with a timescale of one year for completion.

Action: objectives to be sent to VE by end of October, VE to email to group and objectives to be signed off by mid-Nov.

ACT Framework
Various areas of accuracy (mostly formatting) were discussed which DP noted in order to pass on to DB for action. There was some discussion around the wording of time frames as the Age Discrimination Act does not allow any time periods (in years or months) to be included! It was agreed that this work should be completed ASAP.

Action; DB to action completion of framework ASAP.
Pharmacy Practice Framework Consultation
It was agreed that we needed to voice our opinions on this. The deadline is 31st Oct.

City and Guilds update
TF stated there was little to report as everything was currently on hold due to the new framework.
APTUK update

TF stated that the booking form for the Leeds study day was on the website. There are a variety of sessions. The deadline for inclusion of articles in the next journal is the 20th Oct.
Action;TF will email information to KN for circulation.
Any Other Business

VE reminded everybody to complete group membership information for DB to collate. She had blank forms for those who had not yet completed one.
VE is to collate the information regarding student technicians.

Action; all to send information to DP by end Oct.
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