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Support Staff Specialist Group

Minutes of the meeting, 16 July 2007
50 Eastbourne Terrace, Paddington, London

Present: Vanessa Eggerdon, Gill Risby, Diane Blunden, Tracey Burrows, Lesley Morgan, Barbara Wensworth, Tess Fenn, Kathryn Anne Stride, Ellen Biddwell, Alison Simpson
Apologies: Liz Fidler, Sally Kemp, Beth Barratt, Karen Nash, Jennifer Harris, Helen Fawcett, Sue Gibbons, Dalgeet Puaar, Julie Jordan
Minutes of meeting held 23 April 2007

The minutes of the last meeting were checked for accuracy. A few additional words were added to clarify certain points. The minutes were then agreed as accurate. Clarifications were:

ACT National Framework  

· GR advised that line 13 should have ‘no authority’ removed and to only clarify that it is a guidance document. LM advised that emphasis should be made to state ‘The guidance document was developed as a result of no national standards. Due to there being no conduit with which to develop standards, the group developed some and the Pharmacy Sector Committee (PSC) approved it’. 

· Line 14 – PSC is now the Support Staff Advisory Group. Remove Skills for Health.

Higher Level Skills

· Line 5 – QCA Level 4 and above and University Level 1

Skills for Health
Clarify that David Webb’s work is NOS review, which is one part of the project being undertaken to review the Pharmacy NOS.

A.O.B

Last point – change to say approved by SPMs in the North West.

A Professional Development Framework for Pharmacy Staff in E&T Roles

Helen Middleton gave a presentation on ‘A Professional Development Framework for Pharmacy Staff in E&T Roles’. Presentation attached to email.

Matters Arising

ACT National Framework to be circulated by KN when all comments have been received and incorporated.

PSC is now the Support Staff Advisory Group (SSAG).

RPSGB titles – Carole Blackshaw has received a letter from the RPSGB giving guidance on titles. Pre-registration Trainee Pharmacist and Pre-registration Trainee Pharmacy Technician should now be used. Further information on this can be found in the PJ http://www.pjonline.com/editorial/20070707/society/p29guidance.html
LSC

GR informed the group that there is a government campaign raising awareness of skills development and how to access funding though the LSC. You can register on-line and get access to information & resources. GR supplied the link http://www.lsc.gov.uk/whatwedo/ourfuture.htm
Discussion of important issues

Higher Level Skills update

GR stated nothing to report at present. GR requested clarification on why there had been such a low response in providing information for this work. LM felt that the main reason for this was that there was a lack of clarity as a profession, and as the NVQ Level 2 & 3 qualifications were up for review it may not be the right time to carry out this work. LM said the work had been useful in gathering information. Agreed to defer this work until further guidance from SSAG & main group.

Production training 

GR updated the group on the Process Technology qualification. The group had met and John Harwood is now looking at this. Some specialists (including Alison Beany) are reviewing the work and comments have been received. A meeting with City & Guilds has been arranged to feedback comments. There have been some tweaks and the level has been brought down. 

Cleveland Open Learning Unit (COLU) is the originator of the modules; updates have been sent to them. SSAG have been informed.

LM asked how these qualifications lock into the NOS? GR explained that the modules are predominantly underpinning knowledge based and can be used to support existing NOS.

There is only one provider at present (Open Business & Technical College), costs are £150 for the full qualification and individual modules cost £60 - £100. Assessments are undertaken by GOLA, assignments and some MPC. 30 hours per module, full certificate takes 270 hours, requiring about 6-8 hours per week. Modules can be purchased direct from COLU.

Useful for providing a pharmacy assistant with progression without having to become a Pre-registration Trainee Pharmacy Technician. This fits the model of service delivery for some licensed units. Also useful for pharmacy technicians that did not complete this part of the NVQ and is ideal for QC staff.

LM queried why this wasn’t included in David Webb’s NOS review project? LM advised that when the new NOS are being written that this qualification is considered. LM suggested that the levels of the pharmacy NVQs need to be revised:

Level 2 – pharmacy assistant

Level 3 – senior pharmacy assistant

Level 4 – technician entry level

LM advised that people on relevant groups need to feed this back.

AS also asked whether any radiopharmacy specialists had been involved in this work as radiopharmacy groups want to start tapping into funding as part of TSET. GR & BW to look at this.

Action: GR to send all relevant information to the group. GR & BW to ask a radiopharmacy representative to participate

Correspondence

No correspondence had been received

Policy update from Strategy Group

Pharmacy Practice Framework draft document 

What will it mean for pharmacy technicians? The group needs to prepare a response on this consultation. Consultation response deadline relating to pharmacists is October 2007. SSAG are also responding to the consultation and are next meeting 25/9/07. 

Main areas to look at are which activities can be carried out competently on day 1 and which are more advanced.

Action: Geographical groups to be set up and comments from the groups to feed back to VE. Deadline for comments to VE 3/9/07. VE will collate as a response.

NHS Pharmacy Careers leaflet
The main group agreed to leave it as it is now. More information is required, akin to the dentistry leaflet which is more detailed. Funding is required to update the leaflet.

Action: All to look at dentistry leaflet as a comparison. GR to update VE on progress on work being done in her area

Number of pharmacy technicians qualifying

VE stated that information is required on national numbers of pharmacy technicians qualifying and what employment they go into. BW explained that LSCs & SSCs have had to provide this data as part of the course tutor’s remit. This is part of a workforce project. Colleges and NVQ Assessment Centres should be collecting this data.

Action: VE to send the proforma to the group
Objectives of group
The SSG drew up 6 objectives; however, they are not SMART. The group also needs to be able to report on progress to the main group. Key components and measurements need identifying.

Action: VE to send aims and group to feedback SMART objectives to VE who will collate

Annual report

Not out yet.

Registration update
Self declaration introduced - no requirement now for a doctor to sign off declaration.
Fees are likely to increase.

There will be another Section 60 consultation in Scotland soon.

Numbers are increasing slowly, still more from community than hospital.

Advice given not to come off the register but to switch to non-practising as the cost to get back on the register is substantial.

If you voluntarily come off the register and re-apply, then your existing qualification accepted under the Grandparent Clause will be considered.

Edexcel update

Nothing to report.

New Technical Certificate better, although more to teach. BW advised that it is a good idea to get colleges to present on how the new qualification is different. There is now more flexibility in how it is assessed.

C&G update

End dates for certification:

NVQ Level 2 – 31/10/10

NVQ Level 3 – 31/10/11

VRQ – 31/10/11

NVQ Level 2 VRQ development will start once the new NOS are available. Need to identify a project manager.

APTUK update
APT is holding a one day study day (Spotlight on Specialisms) on 20/11/07 at the Queens Hotel Leeds. Fliers will be on the APTUK website soon and in the autumn journal. Fees are £95 for members and £110 for non-members. Closing date 31/10/07.

The 2008 APTUK Conference will be held in St. Andrews in Scotland on 5-8 June. There is no theme as yet.

The Summer APTUK Journal advertised some additional CPPE/APTUK Pick and Mix study days:

20/9/07 - Manchester

24/9/07 – Birmingham

27/9/07 – Bristol

29/7/07 – London

Book early as there is a high demand. An online booking form for non-registered technicians can be completed http://www.uptodate.org.uk/home/CPPE_booking_form.pdf.  There is a £50 fee. Free for registered technicians. Registered technicians can book via the CPPE website www.cppe.ac.uk. 

For the first time APTUK had a stand at the UCAS Careers Fair. It is a good way to advertise pharmacy as a career and was a successful day. A careers leaflet would have been useful to give out.

Support Staff Advisory Group

SSAG minutes are not to come to this group as some information is private and confidential. BW, TF & LM will feedback the relevant points from this group. The group have drawn up a list of tasks:

· Creating Terms of Reference

· Reviewing qualifications

· Practice framework

· Fitness to practice issues

Registration criteria and approval of qualifications is a remit of the group. Some qualifications from Scotland are not on the list and need considering. A working party has been put together to look at approval of qualifications (TF & BW on this group).

Pharmacy assessment Strategy – there are things wrong with it, however, there are no outcomes yet. The SSAG are not happy with it. Skills for Health are looking into this and would like an updated strategy but general consensus is to leave until the new NOS are introduced.

The group are also looking at the BTEC requirements and there is still work to do regarding health declarations.

To keep on agenda as a standing item for TF, LM & BW to feedback on.

A.O.B

Criteria for ACT

DB asked whether the on-going work that was agreed the group would carry out had not gone on to the minutes. 

Action: VE to circulate to group. Final version with KN.

DONM 8/10/07
















