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Support Staff Specialist Group

Minutes of the meeting, 8th January 2007

50 Eastbourne Terrace, Paddington, London

Present:
Diane Blunden,  Tracey Burrows, Dalgeet Puaar(chair), Vanessa Eggerdon, Helen Fawcett, Tess Fenn, Liz Fidler, Sue Gibbons, Jennifer Harris, Julie Jordan, Sally Kemp, Lesley Morgan, Karen Nash (sec), Gill Risby, Alison Simpson, Susan Ward, Barbara Wensworth.
Apologies:

Beth Barrett, Paul Couchman

Appointment of new chairperson

Karen Nash confirmed that only one nomination had been received for the position of chair. Vanessa Eggerdon had been nominated by Beth Barrett. The group agreed unanimously that Vanessa should be elected as chair. The term of office will commence at the next meeting, 23rd April.

Gill Risby agreed to stand as vice-chair. This was also agreed unanimously by the group. 

Minutes of meeting held 2nd October 2006 

Gill Risby pointed out that TSET on page 1 had been spelt incorrectly.

The minutes were then confirmed as accurate. It was agreed that all future minutes should contain the following statement until they had been approved, “Receipt of these minutes prior to the date of the next meeting implies that they are unconfirmed minutes”.

Matters Arising

Membership template

Dalgeet Puaar stated that she had paper copies of the template which we could complete. However these were unsuitable for completion and so it was agreed to circulate electronically.

Action: Dalgeet to circulate asap

Liz Fidler asked where the information regarding Foundation degrees had come from and what the purpose of this work was.

Gill Risby stated that the work had been started 12 months ago. Information had been gathered from the relevant websites and the purpose was to look at common threads. Liz felt that it should be the course leads at the universities that should be the point of contact in order to ensure that the information is accurate. Gill pointed out that initially lots of the courses were set up with employer input, involving members of the group, but that now things had progressed and this was no longer the case.

Tess Fenn stated that the APTUK were also interested in this information and planned to publish a document in their journal. The group felt that this had not been clear or agreed and were not happy with this. Lesley Morgan said that we needed to be careful and look at higher level qualifications as well, otherwise it may look as if the group endorses that foundation degrees are the right way to go. Also costs will change and is all this information really necessary. The RPSGB do not endorse foundation degrees and they are not recognised under A4C. Dalgeet Puaar said that the information could be used to secure funding. Tess Fenn stated that it could be helpful to people, especially with the KSF.
Diane Blunden reported that a spreadsheet had been completed several years ago containing information about all additional training provided by each region.
After a great deal of discussion it was agreed that the work would continue, initially with foundation degrees, but that the template could be used for other types of training in the future. Barbara Wensworth felt that if the information gathered was accurate then the group could all use it to look at future roles. It was agreed that the work would be remain within the group. Julie Jordan said that it could read “valid at time of completion” and provide a link to the university. The work will be continued by GR, TF, LF and AS.
Action: all to send information re training provided in their region that is “accredited” by a university/awarding body before the next meeting.
Liz Fidler asked whether the group had received any feedback from the Strategy Group regarding our future direction. Vanessa Eggerdon stated that she had put forward our list of ideas but the outcome of discussions had been unclear.
Action: Helen Fawcett to add this as an agenda item for the next meeting of the Strategy Group

The work on updating the National framework for the ACT has been completed and comments received from Tess Fenn. The working group will review these comments and then present a draft copy to the group for approval.

Helen Fawcett stated that she had been asked about the need for ACT’s to re-accredit by new members of her regional workforce group. They wonder why technicians are treated differently to pharmacists.She had been told that Janet Flint is looking at NOS for ACT’s which may include re-accreditation.  Lesley Morgan said that she had received similar queries about this along with other areas including returning from maternity leave and moving from retail training.
Liz Fidler asked if we should continue with re-accreditation as pharmacists don’t, was this fair?

Barbara Wensworth said we should wait and see what the RPSGB say is required. Until then, continue to follow the National Framework as although this is not actually accredited it has been endorsed.

Dalgeet Puaar asked how information was used about people who did not pass their re-accreditation. Sally Kemp stated that she reports higher than normal error rates to the relevant SPM but that they have the final decision on whether the person is re-accredited as they take responsibility for them.

Helen Fawcett was concerned that if we do not continue with re-accreditation then technicians who haven’t actively checked for years could move to a checking role at a new site. Diane Blunden said that if a serious error occurs then all technicians will suffer if there is no proven scheme.

Tess Fenn asked about the NOS comment from Janet Flint. Lesley Morgan said that these were not a training scheme but would just give a guide to the learning outcomes required. However once finalised they may give us some leverage in this area.

After further discussion the group felt that re-accreditation should continue.

Lesley Morgan said that in Wales, technicians must complete their ACT before they can train as medicine management technicians. She asked if this was normal.

The general opinion of the group was no.  

Liz Fidler raised the topic of e-learning. Due to changes in training, budget cuts and the difficulties in obtaining speakers and releasing delegates from the workplace her region are looking at 
possibly developing this. They will start with the ACT programme, delivering part of the induction training in this way by devising training packages which can be delivered “in-house”. There will be a meeting between training providers and the SPM’s in February which anyone who is interested is welcome to attend. 

Diane Blunden said she may have some information as she had completed her Cert Ed project in this area. Gill Risby commented that it was a major thing to set up and there were funding issues.

Action: those wishing to attend meeting to contact Liz Fidler

Correspondence

No correspondence had been received

Policy update from Strategy group

Carole Blackshaw had sent a response to the RPSGB consultation document, Draft Principles of Education and Training. Carole will attend a meeting in January where the RPSGB will give their feedback on the comments received.
NOS project. This work is now at the reference group approval stage. David Webb had reported that the awarding bodies have extended the life of NVQ level 2 and 3 standards until October 2008. Although the NOS will be completed they need to decide which are made compulsory in the new standards. Some discussion arose as the EV’s present were not aware of the extension to the NVQ dates. 
Action: Dalgeet to confirm extension dates with David Webb    

The NHS careers leaflet for Pharmacy is now complete. 

Action: Dalgeet to send leaflet to Karen for group circulation

There has been no response from the RPSGB in relation to titles of trainees. The morning group had agreed to drop trainee from the titles and so will use Pre-registration pharmacist and Pre-registration Pharmacy Technician. 

The annual report is not quite complete. Susan Saunders and Dalgeet Puaar are to work on it. It will be complete by Friday 12th January.

Staffing survey. David Scott circulated the draft report at the end of December 2006 for final comments. These should be sent by the 12th January.

A presentation was given by Peter Reitler on Workforce planning. He is an information analyst for the workforce review team who specialises in Pharmacy. The slides from this talk will be circulated to the group.

Competencies for Pharmacists involved in Education and training. This work is proving too large for the working group to complete alongside their normal roles. Richard Cattell is to talk to Keith Ridge about funding for this project and to define the focus of the group. Need to decide if it will just cover the NHS or all sectors.
The CPPE have set up a Stakeholder and User Advisory board in order to gain external expertise and professional opinions on the development of learning programmes for all pharmacy sectors. 

Carole Blackshaw had attended the first meeting as the NHS Education and Development committee representative. More information is available on the CPPE website.

The group was asked if any of them were applying to be part of the Support Staff Advisory Group. Lesley Morgan explained that the RPSGB has an Education committee which feeds into the main council. This new advisory group will feed information into the Education committee. It had been discussed that someone from the morning meeting should apply who had strategic experience Most of this groups members appear to be applying.
Registration update

Lesley Morgan reported that we are still waiting for the Section 60 order to be passed. It should go to Privy Council on the 7th Feb. If it is passed they may still phase in sections within it. There is a draft copy on the DOH website. Lesley Morgan said they were trying to remove the requirement for a medical form from a GP.
Edexcel update

Barbara Wensworth reported that there had been another incident similar to that at Cornwall College but that it had been nipped in the bud.
There is a new draft assessment strategy which external verifiers have been trained to use. However Skills for Health may change their mind about it. A training provider has pressed the DOH to withdraw the new strategy as the changes mean that the NVQ 2 cannot be completed by candidates based in dispensing doctors. Assessors must still be pharmacy competent people.

City and Guilds update
Tess Fenn confirmed that the new VRQ is now available. A new guide for internal verifiers has been published and is available on the City and Guilds website.
Ensuring Quality publications have now been consolidated into one document. The NVQ Code of Practice has also been re-vamped and is available on the website. It will be implemented in October 2007.

Lesley Morgan raised an inconsistency regarding the requirement for decisions of trainee assessors to be countersigned. TDLB say all decisions must be countersigned, City and Guilds say the first decision and then each different assessment method. People should check what their EV requires.

APTUK update

The annual conference will be held at Jurys Inn, Birmingham from 19th to 22nd April 2007. The main change is that there will no longer be free time on the Saturday afternoon. Full programme will be available on the APTUK website; the price for the full conference for members is £425.

Any Other Business

Alison Simpson reported about NVQ 2 Apprenticeship. A pilot scheme has been established within the North West for 10 candidates in conjunction with Manchester Solutions and FE colleges. The SHA will coordinate the funding available, milestone payments and progress reports to ensure completion in a timely manner. The scheme is only currently available for 16-25year olds and the number of GCSE’s (or equivalent) the individual has and how recently they were obtained, determines whether Key Skills have to be achieved in addition to the NVQ. Candidates who already possess an NVQ are excluded from the scheme. Currently awaiting colleges to forward potential candidates so that even distribution across the NW is obtained and to ensure that the college has the available capacity.

Warned that care should be taken with applications from people with “applied science” as this can be a social science.

Gill Risby reported that the work around Production training is still ongoing.

Sue Gibbons asked about ACT checking clinical trial medication. It was agreed that this was a local SOP issue.

Karen Nash requested that the group sent a card to Beth Barrett thanking her for her valuable contribution to the group. This was agreed.

Action: Dalgeet to send card on groups behalf.
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