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Support Staff Specialist Group
Minutes of the meeting, 23rd April 2007
50 Eastbourne Terrace, Paddington, London

Present:
Alison Simpson, Beth Barrett, Ellen Bidwell, Diane Blunden, Vanessa Eggerdon (chair), Helen Fawcett, Jennifer Harris, Sally Kemp, Lesley Morgan, Karen Nash (sec), Dalgeet Puaar, Gill Risby, Cath Stride, Susan Ward, Barbara Wensworth.
Apologies:
Tracey Burrows, Tess Fenn, Liz Fidler,
Minutes of meeting held 8th January 2007
The minutes of the last meeting were checked for accuracy. A few additional words were added to clarify certain points. The minutes were then agreed as accurate.













Matters arising
The extension date for NVQ level 2 and 3 has been confirmed as October 2008
Discussion of important issues
ACT re-accreditation

Sally Kemp asked the group how they dealt with re-accreditation of ward based technicians who check within their role but do not spend any time in the dispensary. After some discussion it was felt that this was similar to working in a satellite pharmacy and that the checking process was the same and that checking was a generic skill.
ACT National Framework

Alison Simpson reported that a summary sheet including all the changes made and a draft copy of the National Framework had been circulated to the group by KN. Helen Fawcett said she did not realise the review was taking place and had lots of comments/ queries. Many of these were concerned with local issues and it was agreed that this was a “framework” and different regions interpreted it slightly differently to meet their needs. HF will forward comments to AS.
LF had sent a question via email to the meeting regarding the number of times a candidate could 

attempt the scheme. LM felt we should be careful not to be too prescriptive on this point. HF felt that this was a HR issue and CS agreed saying that in their region it was 4 attempts and then it became a performance issue, GR suggested we give SPM’s examples of how to prove competence.

HF asked why the framework stated registered Pharmacists and whether there should be a definition of one stop dispensing in the introduction. She also asked what the authority of the document is. BW pointed out that not all radio pharmacists for example are registered. It was agreed that the framework is a guidance document only. The guidance document was developed as a result of no national standards. Due to there being no conduit with which to develop standards, the group developed some and the Pharmacy Sector Committee (PSC) approved it. HF asked whether the title should include “Recognised” instead of “Agreed”.
There was a discussion around the collection of 1000 items and whether candidates who make an error should start again at 0 or if there should be a tiered approach which meant completing an 
     additional number of items depending on where in the 1000 items the mistake was made. GR stated that her region used a version of this tiered approach. There was a discussion around the 
learning that took place when an error occurred and whether this varied if the error was at 25 items or 956 items? BW said that any reflective account submitted by a candidate must be signed by the mentor.
It was agreed that 9.1.4 should read “discuss the development and review” rather than “write SOP”.

Action; All to send comments to AS by the end of the first week in June
Higher Level Skills

GR said that she had received a few responses to the letter that was circulated. The working party had not met but had had a discussion and was confused about what they were now supposed to be looking at and needed a clear remit from the group so they can set out some aims. GR said that originally they planned to just look at accredited training programmes for Pharmacy technicians at QCA Level 4 and above and University level 1 and circulated some suggested Aims and Objectives.

LM asked what we were planning to do with the information and stated that we need to make it clear that the group are not endorsing particular schemes.

AS asked if we could share the information gathered with our regions. BW asked if it could go on the website. HF asked who would maintain and update the information.

 CS felt that the word “specifically” may restrict some management or procurement courses from being included. BW agreed but said that if we do not have some barriers the task will be massive.
VE suggested that we concentrate on what we do know first.

Action: All to send information about courses in your region or areas you want highlighted to GR by the end of May.  

Production Training

GR reported that the national group had meet, TSET were involved and the working group had been given permission to continue. Modules of the programme are currently being reviewed and feedback should be received on the 26th April.

AS asked if any radio pharmacists were currently involved, GR said no. 

Action: AS to send contact details of radio pharmacists to GR.

Correspondence

No correspondence had been received

Policy update from Strategy Group

The careers leaflet is now complete for Hospital pharmacists although the Strategy group has some further comments.
Annual report is still not complete but will be available in the next few weeks.

The staffing report survey is now out. Peter Reitler had talked about the workforce review.

VE stated that regarding the focus of our group we had not been issued with a formal list from the committee. She proposed that we went back to our notes and used our suggestions as our objectives.

The strategy group had discussed funding, how it differs from region to region and the impact of this student numbers. The issue is whether we are training enough.

 There are no records relating to the number of student technicians who completed training in the last 2 years or where they are now. Do we also want information on non-completers? BW pointed out that the reasons will differ depending on when they dropped out.
Carole Blackshaw has still not received a response from RPSGB regarding the titles of trainees. She will liaise with them again. LM will raise with the support staff group.

A reminder to the group to respond to HF when requested, if you are planning to attend the next meeting to aid with catering etc.

RPSGB consultation on pharmacy education and training

VE reported that the group had contributed to this via the main committee. The next piece of work will be the Pharmacy practice framework.
RPSGB Support staff advisory group

LM, BW and TF have been appointed onto this group. The first meeting will be held on the 8th May.

Pre and in process checking.

SK stated that the working group were really pushing this work forward. SK will ensure that the group receives copies of the minutes from the working group meetings. They hope to have 3 frameworks complete by the end of the year. There will be no stipulation regarding who the scheme is aimed at, SPM’s will decide which groups of staff they wish to put forward. SK meeting with Richard Bateman after this meeting.
Registration update
LM reported that there were now over 5000 pharmacy technicians registered. However the majority of these are from community. The additional piece of the Section 60 order regarding Scotland will be out by the end of the year so the 2 year grandparent clause will start from then.

There is work being done regarding the health declaration, it may become a self certification.

BW warned that applications from non UK qualified staff were taking a long time to process and they may have to become students.

Edexcel update

BW reported that the tutor support package for the new BTEC will be on the website soon. Attendance at the tutor day had been poor. The main discussion had been around the re-submission of assignments.

APTUK update
The APTUK conference had been a great success and well attended with good workshops and presenters.

Next years conference will probably be held in June at St Andrews.

The APTUK are working closely with the RPSGB regarding the Royal College proposal.

Skills for Health

First phase of the work carried out by David Webb (NOS review) has finished. This is one part of the project being undertaken to review Pharmacy NOS. The second phase is about to start.

Dates of the next meeting

16th July

8/9th Oct

Any Other Business

BW reported that the recruitment for the Morpeth course had been disappointing and so it will be put on the back burner for now.

BB asked if anyone was using Modern Apprenticeships. LM uses them to draw down funding. They provide full training funding but not salary. GR has lots of information she can share.
BW pointed out that if candidates had no previous qualifications then train to gain money could be accessed.

DP asked if anyone had experience of E portfolios as they wish to look at the possibility of using them. No one had any experience but warned caution.

AS said that the literacy and numeracy tests they had devised had been approved by the SPM’s in the North West. She is happy to email them to anyone who wishes to use them.
















