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Support staff specialist group

Minutes of the meeting held 6th March 2006

50 Eastbourne terrace, Paddington, London.

Present:

Dalgeet Puaar, Karen Nash, Sally Kemp, Jennifer Harris, Vanessa Eggerdon, Diane Blunden, Theresa Leach, Jeanette Maher, Barbara Wensworth , Tess Fenn, Val Findley

Apologies:

Gill Risby, Sue Gibbons, Lesley Morgan, Beth Barrett, Julie Jordan, Helen Fawcett

Minutes of last meeting

Members of the group still to send a sentence about responsibilities to Dalgeet.

Barbara Wensworth has been asked by Gill Risby to clarify that the Production training package she had discussed at the meeting had not been developed in her region. It was in fact a City & Guilds qualification that the region wanted to use. It has gone for discussion to Tsept. Dalgeet reported that the morning meeting had been concerned that people using this package would not be able to register. Barbara reported that chief pharmacists were not concerned about this as it would be a small minority.

Dalgeet Puarr reported that the letter to City & Guilds had been written and would be sent today.

The letter to APTUK was still to be completed. 

Action: Dalgeet Puaar

Page 5- Jennifer Harris’ name was incorrect.

Matters arising

No matters arising

Development of education and training competencies for pharmacy staff

Diane Blunden reported that the first meeting had taken place on 19th January and the minutes had been circulated to the group. It had been decided to split into two working groups, one to focus on generalist activity and the second to look at specialist practice.

There were only two technicians at the meeting so Tess Fenn will sit on the first group and Diane Blunden on the second.

The next meeting will take place on 15th May and the minutes will be circulated after each meeting.

Action: Diane Blunden

Correspondence

No correspondence had been received

Policy update from Strategy group

Chris Cutts, CPPE had given a presentation on their latest strategy. There will be a new package available to all registered technicians from September. It will be launched in next weeks PJ. There 

are three stages, starting at stage one and progressing upwards depending on how specialised your role is.  Chris has been asked to attend the morning meetings as an observer in the future.

Jeanette Maher asked why only available to registered technicians. It is because the funding is provided by the government.

Diane Blunden and Tess Fenn had attended a launch meeting on Friday; Tess said the programme catered for lots of different styles. Paula Hayes had sent leaflets which were circulated to the group.

City and Guilds

There had again been discussion concerning the lack of external verifiers for Pharmacy. It was reported that there were now a number in training and the group was asked to keep an eye on the situation. Sally Kemp asked how many trainees there were. Tess Fenn had been to a training day last week but was unsure of total number.

Jeanette Maher stated that at a City & Guilds meeting the previous week they had still been looking for more recruits. Vanessa Eggerdon stated that people needed to be sure that they really wanted this commitment as C&G had gone through three sets in a short space of time. She felt we should embrace the role more and would need to be realistic about being released from the workplace.

Dalgeet Puaar raised concern about the lack of correspondence centres received from C&G. Theresa Leach and Karen Nash agreed. Tess Fenn suggested that a letter to the person responsible for quality. Dalgeet to ask Carole Blackshore to write to City & Guilds.

Action: Dalgeet Puaar/ Carole Blackshore

RPSGB and CPD

Lesley Morgan and Nicola Arnold have been working on the RPSGB ‘CPD recording working group’. The remit of this group is to recommend to the council if changes should be made to the current arrangements of recording and monitoring CPD format and if so, make proposals to make such changes.

Pharmacy Sector committee. The group had all received minutes of this meeting.

London Pharmacy education and training. Dalgeet Puaar reported that they had had budget cuts so this was the last meeting that lunch would be provided. Karen Nash to remind people on the next Agenda.

Action: Karen Nash

Pre and in process checking

Sally Kemp reported on the progress of pre and in process checking in the south west. Twenty eight people have started on the course so far. Sally stated that she was happy to send out the paperwork and manuals to anyone who was interested. Diane Blunden mentioned that Baxters had contacted her about something similar.

Sally said that there was to be a meeting on Friday with Alison Beaney. She has had no feedback from the National QA/ QC. Sally also stated that the SPM’s in the southwest were happy for her to look at final checking as well.

Dalgeet Puaar reported that Richard Cattell was to give a 10 minute presentation about pre and in process checking at the next morning meeting.

Technician registration

Lesley Morgan was not present to report on this. We are still waiting for the Section 60 order to be passed. The grandparent clause will be open for two years from the date of the section 60 order. Jeanette Maher asked if this would be announced, the answer was yes. They have now trained people to look at overseas qualifications.

Edexcel update

Barbara Wensworth reported that she and Jennifer Harris were progressing well and that the first set of units had been looked at by Edexcel (a virtual assessment). The project is still on target to finish in June with the understanding that Edexcel will “park it” until the new standards/ technical certificate are complete.

Dalgeet Puaar asked if they were looking at the level. Many colleges say that the award is higher/ harder than other level 3 qualifications. Barbara said she was unaware of this but would ask. She reported that the grading criteria would have to remain but that some units could be funnelled to adjust grading criteria.

APTUK

Tess Fenn talked about the annual conference and distributed leaflets to the group. She stated that the closing date should be ignored. At the conference they will be electing a new president and committee.

The new website has been launched (live on 14th Feb.) and is much easier to navigate. The forum is back but Vanessa stated that everyone needed to re submit their log ins. When doing so the “please select branch” box should be left blank. It has been designed to enable development and has a new host so can now be accessed from NHS sites. Vanessa Eggerdon now manages the website so there is more control.

CPPE hope to use the site to facilitate “learning at lunch” in local branches. They are running CPD training for branch facilitators.

Skills for Health, Sector skills council, Pharmacy sector committee

NVQ Assessment strategy

City and Guilds had raised concerns over problems with the assessment strategy. These will be updated when the new standards are written. C&G have added a line to say that observations must be carried out by assessors.

Unit 207.

Splitting this unit was discussed. C&G stated that the existing standards are not workable. The unit will stay for the life of these standards but will be split in the new standards.

Review of NOS for NVQ level 2 qualification

The National Occupational Standards are also up for review which was discussed with David Webb and Skills for Health. They hope to review level 2 and 3 and complete this year within a year. The level 3 award has been brainstormed; the level 2 will be brainstormed via email.

There was some discussion around the new standards. Barbara Wensworth confirmed that David Webb writes the NOS. QCA then appoint people to turn them into new NVQ standards. The underpinning knowledge is teased out to determine the content of the technical certificate. Further discussion followed regarding the level 3.

Tess Fenn stated that the level is determined by the “working under supervision” statement. Under A4C technicians have gone in at a band 4 because BTEC has been recognised as a level 4 qualification. Dalgeet again stated that lots of colleges wanted to make it a higher level. Barbara Wensworth stated that the same issue has arisen in Care awards. They had 5 levels originally and now have 19.  the group wondered if David Webb’s work would produce more levels. Tess Fenn thought we may be able to pick areas out from the standards and aline with different job roles.

Dalgeet asked if the group would like to invite David Webb to the next meeting in May. This was agreed. 

ACTION: Dalgeet Puaar

City and Guilds talked about a computer written exam instead of the IVA. Community were not happy with this due to computer access and asked if they could have multiple choice papers to sit in house. Discussion arose about trusting students etc and there was no definite outcome although it is believed that QCA have approved the computer written exam.

City and Guilds, Pharmacy services event

Tracey Burrows reported on the day although several of the group had been present. The main focus of the day was the introduction of the Expert Witness. They had provided induction packs for Expert Witnesses. These can be obtained from chcquimat@cityandguilds.com (please note this is an email not a website!) There was also discussion around the assessment strategy and the content of the new strategy. It was felt that we may be linked to the Care strategy that has Expert Witness. City and Guilds advice was not to include L20 in the expert witness requirements. It was felt that expert witnesses would be included in the new strategy, mainly to help community. The group felt that at least this would give them some structure.

There was also a standardisation quiz. It was felt this could be useful to all group members so will be circulated with minutes.

City and Guilds also took email addresses on the day with the view to using those present as a focus group.

Tess Fenn asked Barbara Wensworth if Edexcel ran days like this. She said that they didn’t just CPD events similar to those normally run by C&G.

National Assistants training manual

Theresa Leach asked if the group were likely to produce a national manual for level 2 candidates as they had for level 3 candidates. She stated that the student manual had been really helpful as the region has a lot of new assessors. It was reported that a group had been set up to do this but had then been disbanded. There were currently no plans for a national document.

Date of next meeting

The next meeting will be held on the 22nd May.

Any other business

Barbara Wensworth reported that the RPSGB had set up a committee looking at the level of underpinning knowledge for level 2. They will have control over providers of level 2, level 3 and the M.C.A. qualification and will mirror what they do for degree. Providers will be accredited against criteria and certificates will say “approved by”. She felt they were likely to start by looking 

at non national qualification providers e.g. Buttercups, NPA, hospitals. Lesley Morgan and Barbara Wensworth are on the committee and will update the group on progress.

Senior Pharmacy technician development course (Morpeth). Barbara stated that there had not been sufficient uptake for this years course so the first week would now run in September. Flyers and application forms were distributed to the group.

Gill Risby had circulated a document asking about funding of training units. She would still like people to complete. The group will ask Gill to share her findings.

Dalgeet Puaar reminded the group about membership forms. They require a small amount of information around your role which would help people identify who was best suited to respond to certain areas. Diane Blunden to collate this information when forms have been received.

Action: Diane Blunden

Diane Blunden reminded the group about her ACT form. She has not received any to date.  

















