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Support Staff Specialist Group

Minutes of the meeting held 9th January 2006 at 50 Eastbourne Terrace, Paddington, London

1.
Welcome

Dalgeet welcomed everyone to the first meeting of 2006.  There being new members to the group everyone introduced themselves.

Present: 

Dalgeet Puaar, Jennifer Harris, Helen Dalrymple, Theresa Leach, Tracey Burrows, Diane Blunden, Beth Barrett, Vanessa Eggerdon, Jeanette Maher, Helen Fawcett, Val Findlay, Lesley Morgan, Tess Fenn, Sally Kemp, Karen Nash, Barbara Wensworth, Paul Couchman, Sue Gibbons, Gill Risby

Apologies:

Susan Ward, Alison Simpson, Michelle Cossey, Julie Jordan

Susan Stephens is no longer a representative on this group, thanks to Susan for her contribution to the group.

2.
 Minutes of the last meeting 

Just a few corrections – Dalgeet Puaar and Vanessa Eggerdon’s names were spelt incorrectly.

Point 5 – AfC outcomes

Point 10 – should read now no, rather than no now.

Nominations for Secretary

1 nomination had been received – Karen Nash, all members of the group present endorsed and accepted this nomination.

Thanks were given to Helen Dalrymple, the current secretary for her work in that role and contributions to the group.

3.
Matters arising (not on the agenda)

It was highlighted to group members that minutes were available on the NHS Pharmacy Education and Development Committee Website

It was felt that it would be useful to have information about member’s particular interests and re-mit to help when with networking and when members had a query.  There were a number of suggestions as to how this could be done, but the main problem was keeping this information up to date.  The agreed suggestion was that all members e-mail a sentence about their particular responsibilities / interests to Dalgeet and she would collate this and update it each January.

Action: All members – e-mail a sentence about responsibilities to Dalgeet, for her to collate and issue.

The frequency of the meetings has increased to 6 meetings per year.  The dates are given below and all have been booked to take place at 50 Eastbourne Terrace, Paddington, London.

6th March, 2006

22nd May, 2006 

24th July, 2006 

2nd October, 2006 

4th December 2006

ACT Database forms have been circulated.  Diane Blunden will now collate the data and feedback to the group.  Please remember to send the information to Diane.

Level 4 / Higher Qualifications for Pharmacy Technicians

After discussions about the possibilities of developing a Pharmacy level 4 qualification it was mentioned that David Webb had been employed to look at qualifications in Pharmacy.  The review of the Level 2 and Level 3 S/NVQ in pharmacy services urgently requires revision, and therefore would be at the top of the agenda.

A meeting had been held in Derby which Helen Fawcett and Lesley Morgan had attended.  The motivation for the meeting was to discuss developing a higher qualification, but it was felt that some of this pre-empted the outcome of Section 60 and the Supervision debate outcome.  Feedback from the meeting to the organisers at Derby was that nothing should be developed as yet, as it needs to fit in with the work on National Occupational Standards and respond to the service needs.  The suggested model drew comparisons with the European model of the pharmacy team including Pharmacy Technicians, Prescriptionist and Pharmacist.

Helen Fawcett suggested that the RPSGB rather than the universities should lead any developments along this route, as we need to consider the implications on registration.

Lesley Morgan commented at the day that lots of pharmacy technicians were undertaking the higher qualifications that were already in place, but then were not satisfied with how they can use the additional knowledge.

New Member Induction

This had not been discussed at the morning meeting as time had run out.  Dalgeet was going to e-mail the information to the group for approval.

City and Guilds Representative

Dalgeet had not been able to contact City and Guilds about them sending a representative, but will do in the near future.

Production Training Package

Gill Risby had not circulated the package as yet.  This package had been developed in Gill’s region, as production units were having problems doing the S/NVQ 2 and S/NVQ 3.  Lesley Morgan and Barbara Wensworth expressed concerns.  Barbara is going to visit the production unit within her area and speak to the person developing the qualification.  She will feedback to the group.  The work was being done on behalf of the National Production Group using parts of an industry based qualification, produced by the ABPI.

There are areas of the S/NVQ Level 2 and Level 3 that need updating, but this will be done as part of the revision process.

Gill Risby to send information to Dalgeet Puaar.

5 Discussion of important issues / Sharing practice

a. 
Developing education and training competencies for pharmacy staff

The work on this has now developed and a meeting is being held on the 19th January 2006, to a wide audience.  Diane Blunden is our representative.  The group will look at the Education National Training Organisation (ENTO) standards.  Diane will consult and feedback to the group.

b. 
Funding for Regional Training Posts

 Gill Risby would like to gain further information about how regions are doing this.  Gill will circulate a questionnaire.

c. 
 Higher Qualifications for Pharmacy Technicians

Discussed in matters arising.

d.
Unit 2.03

Tracey Burrows asked if anyone had any information to assist in the training of staff to unit 2.03, especially issuing prescriptions, as this was causing a problem.  Helen Dalrymple reported that they have just adopted a very simple procedure and if a prescription requires counselling then a note is attached to ensure the ATO’s are aware and pass this to either a pharmacy technician or pharmacist.  Theresa Leach also has a system where she works.  She will forward this to Tracey and share it with those interested in the group.

6.
Correspondence

Dalgeet had received a letter from Darren Leech, President APT UK, this focused around the discussion at the last meeting about ACT’s checking transcribed orders.  The matter was discussed and the final guidance that was agreed was that:

An ACT can check items that have been clinically checked by a Pharmacist and then transcribed by an ACT, as long as there is a clear indication that the clinical check has taken place.  Both the transcription and the how the prescription is indicated that the clinical check has occurred must be covered by SOP’s.
APT UK would like Tess Fenn, current APT UK Education Officer, to join future meetings as APT UK representative.

Dalgeet to draft a response to this letter.

7. Registration update

2359 Pharmacy technicians have registered, of which 2282 have paid this year, so far.  The registrants are split as follows 65% Community, 28% Hospital, 6% PCT and 1% Industry.  The Section 60 order is still being debated.

Forms for prospective registrants who qualified outside of the European Union are on the RPSGB Website.  The forms for those who have qualified outside the UK, but within the EU are not available as yet as the EU have changed the guidance.  The RPSGB are not allowed to check level of English prior to registration.  Law would require further work, but all countries would be different.

A short consultation will be carried out on the Section 60 order.  Section 60 order is an enabling act and the detail will be held in the rules that sit below.

2 year Grandparent clause will begin from the time the Section 60 order becomes lay.

8. 
ACT Technical Service

Sally Kemp reported that a meeting of interested parties was held last November and the outcome was positive.  It was decided to look at all the schemes that are in place. Sally is designing a questionnaire to send to the Quality Assurance Group to be distributed.  Sally will keep the group updated.

9. Policy Update from Strategy Group

Pharmalife was discussed, and the issues relating to pre-reg recruitment.

National Staffing Survey – is being carried out again.  David Scott will circulate in April and the focus in this survey will be the comparison of old grades and new bands.

David Webb attended the meeting to talk about the National Occupational Standards project.  Dalgeet Puaar, Vanessa Eggerdon, Lesley Morgan, Barbara Wensworth and Alison Simpson are on the reference group and will keep member of the Support Staff Group informed.  The project is looking at developing National Workforce Competencies.  The S/NVQ Level 2 and 3 are a priority as well as extended roles.  Dalgeet will feedback priorities by the end of January.

Technical Service Education and Training Group (TSET) – Helen Fawcett had attended the meeting where they had looked at the Terms of Reference and also asked about linking the groups websites.

Any links that members feel should be made with websites from the NHS Pharmacy Education and Development Committee website should be forwarded to Richard Catell.

The annual report has been completed and will be circulated on Susan Sanders return to work.

The Strategy Group had elected a new Chair and Deputy Chair.  From March 2006 Carole Blackshaw will be Chair and Richard Catell will be Deputy Chair.

Pharmacy Sector Committee – Dalgeet had circulated the minutes.  There had been discussion about the review about to take place of that Edexcel were undertaking of the BTEC National Certificate in Pharmacy Services.

In the future rather than do a report the minutes of the Support Staff Specialist Group will go to the main committee and therefore Dalgeet will just clarify any points.

10.
Level 3 Training Manual – Update on implementation

The manual had been well received the hard work put in by Dalgeet and the group was worthwhile.  Barbara Wensworth and Karen Nash mentioned especially that their regions had received the manual well.

11.
Edexcel Update

There was a meeting on 13th January 2006 of the group who were going to re-write the BTEC National Certificate in Pharmacy Services.  Edexcel have approached users of the qualification for feedback.  

There is a discussion about the timeframe, which currently to be completed by June 2006 to start delivery in September 2007, but QCA are discussing with Edexcel about tying the review in with the NVQ.  If anyone has any comment please send them to either Barbara or Jennifer Harries, who are the lead writers.

12.
City and Guilds Update

Vanessa reported that the writing of the Vocationally Related Qualification (VRQ) is progressing.  Tess Fenn reported that the VRQ had by accredited by QCA December 2005 and it is the assignments and the assessment strategy that are currently being written.

No costs have been decided as yet.  They are going to try and circulate information by CD-rom, preparing one for Centres and one for Candidates.

13.
Skills for Health – including mapping exercise

This item has been covered through the meeting and under the mapping exercise and development of competency standards for the profession.

14.
Date of future meetings

Covered earlier in the minutes

15.
Any Other Business

Beth Barrett – New ways of working – what roles are being taken on and what education and training was required.  If anyone has any information please contact Beth.

Helen Fawcett – corporate image on documents can cause the documents to be large and problems on e-mail.  Is anyone experiencing a problem – none of the group members were.

Helen Fawcett – her team are about to prepare a feature promoting the role of the pharmacy technician in the local paper, if anyone has information please send it to Helen.

Diane Blunden asked if the time could be added to the agenda.
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